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HR HELP DESK
COSTS UP?

Cut costs from
$15-$200 per ticket
to under 50 cents.

L 7% $66,67 SARESTHE MODERN PLATFORM
TO INCREASE BUSINESS EFFICIENCY

What is a digital assistant? 8VH &DVH +LJKO\ FXVWRPL]JHG +&(
A digital assistant, commonly referred to as a DSSOLFDWLR Q RI ODUJH FRQJORPI
chatbot,isa URERWLF Xdédigned t&replicate .
WKH VNLOOV Rl KXPDQ VXEMHFW P ﬁ\?%ﬁf‘ﬁw‘?ﬁ ang {?WIW figrequently asked HR questions

are sourced on various app |on throughout the enterprise,

able to answer Enterprise questionsand H[HF XWH based on di | hi | ; K
FRPSOH[ WDVNV YL It uSe$ WRipI® W L R Q aslte Ion |I|Vl?ona ownersh ul), rdequklrmg employees to make
VNLOOV tocover a broad set of domains and topics inuitiple calls to numerous help desks.

one conversation. Skills are powered by DUWLdFLD . . . .
intelligence (Al) that improves the conversation gesolutlon. Single sign-on (SSO) authenticated chatbot leveraging

; . . employees’ group-based access to data, applications and content.
eﬁp/egler;?]ej b\); lliISIFr: gDrwarall-l II:a nguSgDe gr\o \c/ef%ng Using Al and advanced Cloud and on-premise adapters to provide a
VLPSOH D Q Gautdndafdd R ik all your systems.

. S
Who can use this solution %HQHdW /HVV KHOS GHVN FDOOV IDVWHU L'
Organizations thatrun 3HRSOHERWDFOH +&0 vWDIdQJ OHYHOV required to support your Enterprise systems.
&ORXG asw@WKHU &ORXG DSSOLFDWLRQV L H

7DOHR .URQRV 6HUYLFH1RZ 6D OH¥WhERBNHIUDTMFFRVW RI D KHOS GHVN WL,RWKildW L

HPSOR\HH VDWLVIDFWLRQ ULVHV
Organizations lookingto O H'Y H U BbJdtofhate

EXVLQHVV SURFHVVHV PRGHUQL]H
H[SHULM#MOBHGXFH RSHUDWLRQDO FRVWW/ &0 ee
+RZ GRHV D GLJLWDO DVVLVS?\ED@W"MMtOSChedWGaOLYH GHPR

P \ R U J D Q L ] D W L R Q 5 V + & O H Q \thsi:_(ﬁlgtgstgq_cth solution to review the extensive IIbrary
application?

An Oracle laaSenvironmentis VHFXUHO\ FR Q Q H PWRF @ Prioritize common +5 KHOS GHVN aswellasDVHV
toyour +&0 H QY L U Rappreraisdl or cloud). pain points to be addressed in pilot. & ROODERUDWH RQ VN
requirements for your chatbot.

Through collaborationandthe GHOLYHU\ RI SUH EXLO
VNLOOYV, comBiohrXQFWLRQVare SULRULWL T_FB?&&FKOﬁthe pilot and implement fully branded and
enabled XVLQJ D FRQAJXUDEOH WRRO zZIhRRYRXYDEOH VROXWLRQ LQ  ZHHN SHULR

(PSOR\HH 6HOI 6HUYLFH 0DQDJHU GHS@YPGWO/WFRR( WEH EHQHAWYV RI WKH FRQYF
+HOS '"HVN DSSOLFDWLRQ V SSOLFDWLRQV® GDWD DQG SHRSOH ZLWK

DQG PDQDJHU SRSXODWLRQ

A EXLOW LQ FRQYHUVDWLRQ EURNHU IDFLOLWDWH

LOWHUDFWLRQV ZLWK PXOWLSOH V\\?Wﬁﬁﬁoﬁg'%w\?’@ h (8 ipwing gaja collected, an option
L Q W H UhBlsréker can be used to further “train” EHFRPHV DYDLODEOH RI WXUQLQJ WKH SLO
WKH FKDWERW VROXWLRQ LQ D PDWWHU RI ZHHNV

k ,QWUD6HH ,QF 3URSULHWDU\ DQG &RQdAGHQWLDO intrasee.com



